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Hancock Partner’s, Inc., funded the creation of 
Design Guidelines for its New York Main Street 
program along East Front Street.  The Design 
Guidelines help to ensure that façade renovations 
preserve as much of the original building fabric 
as possible.  For example, original windows, 
doors, cornices and building materials must be 
retained, when feasible.  The use of vinyl or 
aluminum siding that masks the architectural 
features of a building is prohibited.  It is 
recommended that the Village Board adopt these 
guidelines for the Downtown Business District. 
 
5.3.2 New infill development & chain stores 
 
There are a number of sites within the 
Downtown Business District that have the 
potential to be redeveloped with new infill 
buildings.  These include the Great American 
and Grand Union sites and a number of sites 
between West Front and West Main Street.   A 
number of newer buildings in this area replaced 
historic buildings that were lost to fire or 
demolished.  However, these newer buildings are 
poorly situated on these sites and out of character 
with the rest of Downtown.  
 
This Plan encourages two-story buildings in the 
Downtown and recommends that infill buildings 
be aligned to the edge of the sidewalk in order to 
maintain a building line along the street.  It is 
also recommended that roofs be pitched away 
from the sidewalk toward the rear of the 
building. Where off-street parking is feasible, it 
should be located to the rear of new buildings.  

 
 
 
 
 
 
 
 
 

Above (top to bottom): Rite Aid Pharmacy in 
Camden, ME as an example of chain store 
that respects character of this historic 
community; existing Rite Aid Pharmacy in 
Hancock; and Rite Aid Pharmacy in Lake 
Placid, NY.   There is little that can be done to 
address how the existing Rite Aid is situated, 
however, a façade renovation and new 
signage that incorporated elements of the 
Lake Placid Store would be more in keeping 
with character of Hancock, NY. 

Above (top to bottom): Illustration showing appropriate 
scale of infill buildings within the Downtown; Photo 
showing the poorly situated Great American Supermarket 
with the building set back from the sidewalk and a parking 
lot surrounding the store; and perfectly situated new 
“Hancock House” that is built to the sidewalk, appropriate 
in height for East Front Street and architecturally 
compatible with surrounding buildings. 
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Setbacks:   
 
Buildings shall be located 
within the grey shaded area as 
shown in the above diagram. 
The building footprint shall be 
built to the sidewalk line when 
facing a public street in the 
CBD. 
 
Within the DB-Downtown 
Business District, a building 
can have a zero setback on 
the front, side and rear yards.  
A setback to provide sufficient 
sight distance on corner lots is 
required pursuant to Section 
115-20 of the Village of 
Hancock Zoning Code. 
 
Front Setback: 0’ Min. 
Side Yard:  0’ Min. 
Corner Side: 0’  
Rear Setback: 0’ Min. 

 

Encroachments Allowed: 
 
Pursuant to Section 115- 36 of 
the Village Code, 
perpendicular signs may 
encroach over the public 
sidewalk, but not over the 
public street right-of-way. 
 
There are a number of existing 
perpendicular signs in the 
Downtown Business District 
and such signs are 
encouraged since they make it 
easier for pedestrians to 
navigate the business district.   
 
Perpendicular signs should be 
well-maintained and care 
should be taken to ensure that 
an 8 foot high clear walkway is 
maintained in all instances and 
public access along sidewalks 
is unobstructed. 
 
 
 
 
 
 

Parking Requirements: 
 
Within Downtown Business 
District, it is recommended 
that applicants should be 
permitted to meet their off-
street parking requirements in 
one or more of the following 
manners: 1) spaces located 
on-site, 2) available municipal 
spaces within 500 feet of site, 
or 3) an exemption or waiver 
that should be provided for in 
Village Code Section 115-35.  
Off-street parking should only 
be allowed in the rear yard. 
 
Alleys:  Where feasible, 
access to off-street loading 
should be provided from 
designated alleys that are at 
least 15 feet in width. It is also 
recommended that the 
Hancock Fire Department 
have input regarding access to 
alleyways. 
 
 
 
 
 

Maximum Height & Profile: 
 
Within the DB-Downtown 
Business District, the 
maximum building height is 35 
feet.  The following are 
recommended guidelines for 
new infill buildings. 
 
Minimum Height:   2 stories 
Maximum Height:   3 stories 
 
Rooflines:  Horizontal or gable 
rooflines should be 
incorporated into new 
buildings.  The use of a 
parapet to rise above the 
roofline and an upper cornice 
should be provided.  
 
Infill Buildings: Shall respect 
adjacent buildings with respect 
to height, materials, and 
building placement.   
 
 
 
 
 
 

BUILDING Parking Building 

GUIDELINES FOR BUILDING PLACEMENT AND SITE DESIGN 
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5.3.4 Window Displays & Merchandising 
 
Many merchants in the Village have a good 
understanding of merchandising and the business 
of running of a store.   The challenge is to impart 
enthusiasm for the customer and to provide 
quality shopping experience.  Doing so helps to 
establish a loyal customer base for the business 
district.  The design of window displays and 
merchandise display plays an important role in 
defining the quality of the shopping experience. 
 
Window displays should be attractive to the eye 
and display something of interest that encourages 
the shopper to enter the store and shop.  It is also 
important that the windows remain free of visual 
clutter (such as temporary sales signs) since such 
signs block the view of the merchandise within 
the store.  Temporary sales and banner signs also 
convey an image of cheapness – not quality.   
Any business within the Village can make their 
windows interesting.  As more and more 
storeowners invest time creating inviting 
window displays the overall shopping experience 
in the business district will be enhanced.     
 
As building facades are renovated, building 
owners must retain the transparancy of the 
storefont by maintaining the large display 
windows. Large display windows provide a great 
setting for window displays but also allow 
shoppers to see the merchadise from the street.  
When well designed, the store is inviting.  If the 
merchandise is well-displayed, it too becomes 
and aesthetically pleasing part of the storefront. 

Attractive storefronts helps merchants to attract 
customers into their stores.   Collectively, they 
help to create a vibrant business district that is 
more likley to atract customers to Hancock for 
years to come. 
 
It is recommended that the Village Board adopt 
Hancock Partners, Inc’s Design Guidelines for 
the entire Downtown Business District to 
provide a framework for facade renovations and 
infill development.  Doing so will not only help 
to ensure that the historic integrity of buildings 
is preserved, but it will also help to ensure that 
the social and economic vitality of the business 
district is sustained.  The Village should 
discourage business owners from making 
modifications to any of the storefronts that 
would reduce the transparancy of the storefront.  
It should also limit the placement of temporary 
signs on storefront windows.  Temporary 
window signs should be limited to a small 
number of seasonal events during the year for a 
short duration.  Even then, the percentage of the 
storefront window on which these signs are 
placed should be limted to no greater than 25% 
of the total window area. 
 
5.4 Parking 
  
Within the Downtown Business District, few 
businesses have a designated off-street parking 
area.  Section 115-35 (A) of the Village Zoning 
Law exempts existing buildings and uses from 
providing off-street parking.  As a result most 
of the parking for businesses is on-street. 

Above (top to bottom):  Hart’s Pharmacists 
in Williamstown, MA – an example of nice 
window display and transparent windows; 
General Store in Williamstown, MA where the 
merchandise display and transparency of the 
storefront window create an inviting 
appearance; and Capital Wine & Sprits on 
Lark Street in Albany. 




